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EA REPORTING

> EA Reporting is a Reporting function available on ESS
that allows providers to access data to manage their
business.

<
MatchWorks




EA Reporting

> Allows providers to run reports on key areas at a:
> Org Level
> ESA Level
> Site Level

> Drill down to specific areas important to providers
> Caseloads
> Performance

» Compliance

> Run Reports on areas that DEEWR have previously reported on.
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Report Types

Bulk Data on Demand (BDoD)
> Access to large volumes of data on demand
» May need to be downloaded in several parts

BDFs (Bulk Data Facility)
> Available through EA Reporting as a subscription.
» Processed out of business hours and delivered the next business day.

Management reports
» Processed online and results are displayed within EA Reporting.
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Access Levels

Base Roles

ESO — Operational:

> Can only run and view solutions that have been sent to them.
ESM — Single Site Manager:

> Can view all data for their site only.

ESC — Contract Only:

> Can view all data for their contract only across their organisation.
ESA — Site Manager All:

> Can view all contracts and sites within their organisation.

ESP — Performance:

> Same access as ESA but can also view Performance Reports.

To add or change reporting roles contact your Organisation Security
Contact (0OSC)
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Getting Started

Employment Services System Login

et o« EMPLOYMENT SERVICES
: SYSTEM

Department of Education, Employment
and Workplace Relations.

Employment Services Syskem
EASOO0

T

DEM

Helpdesk Online

MEIS

Specialisk Serwvices Application

Indigenous

> Log onto ESS

> Select 'EA Reporting’
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Access EA Reporting

Mawvigation Help E& Reporting

Mavigation

|E»ﬂ Feporting Report Information

MName:
EA Reporting Home R

Eullzkins

Description:

Solution Inbox

GEMER.AL
RS
Job Services Ausiralia

“‘ Reporkts

[T - -

EEDOLES Contract Type: Business Category:
Resulks o Caseload |
Crikeria 0 Diary

R ) Payments Code: Application:
1 Referral | I
DES - Ermployiment Support Service
L Caseload

i Diary

L Payments Departmental Solutions :
L Referral

Frequency : Updated :

14/06/2010 | MZ10 || DHOA9E[SPS] ESC_PRD

> Select '‘Reports’ then ‘All Reports’
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EA Reporting Bulletin

rting - Reports Home

File Wisy Favourites Histary Tools Mavigation Help EA Reporting

EAKE Search: | ch ki qe Ciick Find:

Mavigakion

.. REPORTING
D

|E.\'—\. Feporking

” EA Reporting Home (&)

| '
B S5
Solution Inbaox 1 Dat: Con ct Type Bull ~
EE 0 CWC, DEN, DES - D by t S =, DES t Suppart . GENERAL, JNS, rs Reportin
awailabilit
June lon
weekent
Reports DES - Disability Management Service, DES - Employment Support Service, GENERAL, JME, Job Services Australia Job Serv
| Australia
Izl Months
Criteria Payment

Period Rt
Schedule JsC02
DES Case
Report -
DES - Disability Management Service, DES - Employment Support Service, Job Services Australia, VRS Job Serv
Australia
Perform;

reports 3

Bfimire e

Reports

Salutions A
Top 10 Organisation Reports | Top 10 National Reports

General Claims Report

General Training Report

Complementary Programmes General Report
Remittance Advice

DEM Remittance advice

DES Claims Current

14f06/2010 | M210 | DHOE2E[SPS] ESC_PRD
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Current Reports

&)

() EA Reporting - Reports Home

Fle Wew Favourtes Hstory Tools  Navigation Help  EAReporting

 EAK Search; [[oeaC

Mavigation

EA Reporting v

0 EA Reporting Home 2

Buleting

1x

Solution Inbiox

ﬂ- Reports

| Repotts
Results
Criteria
Schedule

Wy Repgrts‘ 4l Reports ‘

R e |
=6 NS
=9 cwe
&% P0
& PSP
=B GENERAL
w0 RS
-2 Job Services Australia
=¥ DES - Disahility Management Service
=4 Caseload
¥ DES Caseload - EBIW_DES02
W DES Job Seeker - EBIW_DESO1
=) Diary
% DES Appointrent - EBIW/_DEST3
¥ DES Session Availability - EBIW_DES04
=+ Payments
¥ DES Adjustrent Mate - DESRO0?
% DES Clairns Current - CLMS009
¥ DES Remittance Advice - DESROO1
=) Referral
% DES Provider Market Share - EBIW_MS01
=0 DES - Employment Suppart Service
[ Cageload
(1) Diary
L) Payments
1) Referral

Bl

44 min(s)

Reports

Repart Information

Name:

Description:

Caseload
» DES Caseload

» DES Job Seeker

Diary

Canfract Type: Business Categary:

| |

Code:

Application:

| |

Frequency:

Updated:

| |

Departmental Solutions:

-
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» DES Appointment
» DES Session Availability

Payments

» DES Adjustment Note
» DES Claims Current
» DES Remittance advice

Referral
> DES Provider Market Share




DES Appointment

&) EA Reporting - Reports Home

Fle ‘“iew Favourites History Tools MWavigation Help  EA Reparting

l?
§ EAKB Saarchi [[Search knowledgebase] i 4 fj 0 s [ DeSCI‘IDtlon:

Mavigatian [ gl EA Reporting = 'y Rep Reports

_ » The DES Appointment report will
|E'°‘R'3|3°'ti“g v| My Reports | &Il Reports Report Information aSSiSt prOViders to monitor

v ey (-4 - scheduled appointments

Bulletins w #% cwe

: @8 o Description: 1 | d 1 | H
Sollckn Ineox ; s PSP The DES 4ppaintment repart will assist providers I n C u I n g res u tsl a p po I n t m e nt
B GENERAL monitor scheduled appaintments inclucting results,

8 VRS appointment types and dates, the number of days between types a n d d ates, the n u m ber Of

.8 Tob Sarvices Australia the appointment booking and attendance. Providers willbe «

Reports =¥ DES - Disability Management Service Contract Type:  Business Categary: d ays betwee n th e a p pOI ntm e nt

Results 1) Caseload DES - Disabil ‘Diar -

~ St s booking and attendance.

Te Dla Appointrment - EBIV 3 == ‘SSRS e PrOVi d ers Wi I I be a b I e to Vi eW
T ] Y| [nds 33w 20 appointments for a 3 month

1 DES Session Avallability - EBIW_DES04
W DES Adjustment Note - DESROD2 Departrmental Solutions: . .
¥y DES Claimms Current - CLMS002 p d b th th p t d th
W DES Remittance Advice - DESROOL e rl O O I n e a S a n e
=+ Referral f t
W DES Provider Market Share - EBIW_MS0L U U re [
= ¥ DES - Employment Support Service
&+ Caseload
) Diary
=) Payments
&) Referral

Frequency: Updated:

14062010 | M210 | DHOA96[SPS] ESC_PRD
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Glossary

=
=

File  View
EAKE Search:

Mavigation

[£n Reporting

Bullstins

Solution Inbox

# Reports
Reports
Results
Criteria
Schedule

Fawourites

History ~ Tools  Nawigation Help  EA Reporting

Report Glossary

ity Employment Services Appointment Report - EBIW_DES03
GL SARY

Topic]Application Update
Frequency

isability Management Service |Diary |Management E Daily
Reports

Contract

PES-D Performance
DES - Employment Support Service Site Management All
Site Management
Single Site

REPORT DESCRIPTION

BUSINESS DESCRIPTION

Ready

COLUMN/ROW DEFINITION
Interpreter Language Codes

Long Description
Kukatja
Manyijilyarra
Mirriwung
Murinh-Patha
Mutparra

Myalli

ot
[acTrve
o

between
res will be

14/06/2010 | M210 || DHOBZE[SPS] ESC_PRD

File  view
EAKE Searc]

Navigation
Customise

[ noporting

i prp—

EBulletins

Solution Inbox

Schedule

Favourites

History  Tools  Mavigation Help  EA Reporting

Repurl Glossary
The provider will be able to view this on screen in EA Reporting or save and download the data as a .GSV file
BUSINESS DESCRIPTION

The Disability Cmployment Services (DCS) Appointment report will assist providers to monitor scheduled
appointments including results. It will enable them to view session/appointment types. session/appointment dates
results and the number of days between the appointment booking and attendance. Providers will be able to view
appointments for a three (3) month period both in the past and the fulure

COLUMN/ROW DEFINITION

FIELD DESCRIPTION Data Type

Extract Date
Organisation
Cade

ESA Code

The date the data was extracted from the DE

VR source system(s)
The four character codc that identifics the organisation providing DES scrvices

Date
String
The four character codc that identifics the Employment Scrvice Arca the
organisation operates in

The four character codc that identifics the organisation’s sitc

The name of the site providing the services

A unique identifier assigned to the job seeker by D
rcgistration

Indicates which program within DES that the job seeker is participating in

Valucs
DES - Disability Management Service

DES - Employment Support Service

This code indicates the type of appointment that has been created The
appointment tvpes are different dependina on what the purpose of the session

String

Sitc Codc String

Site Name String

Job Seeker ID R systems at Number

DFS Program String
<

Appointment String

ACTIVE
S ~

e
rs willbe

Crieria Search

Glossary

14/06/z010 | M210

-
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Glossary

> Report Description

> B
> C

usiness Description

olumn/Row

efinition




Setting Criteria

(&) EA Reporting - Reports Home
Fle View Favowrites History  Tools
i Eake searct
Navigation
Custor

[cA Reporting

2D ch rcvorting Home

Bulletins
Solution Inbox.

L —
Reports
Results

Critaris

Schedule

EA Reporting - Reports Home

File View Favourites History  Tools

Navigation

Navigation Help  EA Reporting

My Reports | All Reports

- GENERAL
VRS
+ Job Services Australia
% DES - Disability Managerment Service
£ Caseloa
# DES Caseload - EBIW_DESD2
DES Job Seeker - EBIW_DESO1
£ Diary

2 [ intr £
# DES Session Availability - EBIW_DESO4

£ Payments
# DES Adjustment hots - DESRO02
2 DES Claims Current - CLMS00S
# DES Remittance Advice - DESROD1
b Referral

0 DES Provider Market Share - EBIw_MS01

DES - Employment Support Service
b Caselnad

£ Diary

£ Payments

b Referral

Report Infor mation

Mame:
DES appointment

Description:

DES - Disabil|  [Diary

ode Application:
EBlw_DESO3

Frequency Updated
Dl

Departrmental Solutions:

Mavigstion  Help  EA Reporting

Quick Find

it
ACTIVE

The DES Appointment report will assist providers to
monitor scheduled appointments including results,

appointment types and dates, the number of days between
the appointrent booking and attendance. Providers will be

Contract Type: Business Category:

SSRS Reports

1Ly [sunday, 13 1une 2010

14/06/2010 | M210 | DHOESS[SPS] ESC_PRD

EA Reporting

D < rcperting tome =

Bulletins
Salution Inbos

# Reports
Reports
Results
Criteria

Schedule

DES Appointment - EBIA_DESO3

DES - Disahility Management | | SSRS Reports

Site Code Site

B120 Matchworks FODTSCRAY

B420 Melton MELTON

ES70 Matchworks Epping

Esso Matchworks Preston

JR30 Matchirorks BANNOCKBURN

180 Matchworks PRESTON
Matchwlorks EPPING
Matchiwforks BENDIGD
Matchworks GEELONG
Matchworks WERRIBEE
Matchworks 5T ALBANS
Matchworks SUNSHINE
Matchworks BACCHUS MARSH
Matchworks BROADMEADOWS
Matchworks BRUNSWICK

DES Program Type:
DES Program Type
DES - Disability Management Service
DES - Emplagment Support Service
<
Appointment Date Fram
Saturday , 1 May 2010~
Appointment Date To:

Monday , 31 May 2010 %

A maxirmum of 3 months of historical and
furture data is available

[Siossary | [Runcsv ] [ _mm

-
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14/06/2010 | M210 | DHOS96[SPS] ESC_PRD

Reports allow you to select
desired ‘Criteria’

Site/Sites
Program/s
Date Range

Then select ‘Run CSV’

CSV (Comma-Separated-Value
is @ common file type used to
import data from one software
application to another, with
commas separating the values
in each field.




History

i EAKB Search: [lsearch ke

Navigation

D - rcoorting ome (=

Eullstins

Selution Inbax

# Reports
Reports
Results
Criteria
Schedule

Tools  Mavigation Help  EA Reporting

i Guick Find

feercrl ]

I Save to CSV Format File

Savein | (@

My Recent

(C3m1y Documents
@ My Computer
& 1y Metwork Places

H save request.

>

Documents

Desktop

=

My Document;

o

My Computer

‘»’] File name:
b

My Metwork | Save a5 tupe: [£5V Files

|DES Appointment - EBIw_DESD3 [2).c5v ~|

5 Co=l)

[remove | [ critera |

[save to My Reports |

14/06j2010

DHOB96[SPS] ESC_PRD

= I E

View  Favourites  History

EAKE Search: [Soorch o

e Reporting

D e reporting tome

Bullstins

Selution Inbax

@ Reports
Reports
Results
Criteria
Schedule

Tools  Mavigation Help  EA Reporting

Guiick Find

Available Results Results

DES Appointrment -
DES Appointment -

Solution Surmmary
Message

value

CSY NOT SAVED - User cancelled save request.

DES Appointrment -

MName

DES Appointrnent - EBIVW_DESO3 (1)

Description

Motes

Author

DHOB96

Organisation

SUPF

Site

M210

CSV Download Complete

Format

=

»Save report — Excel

A .) €54 data exported to Ci\Documents and SettingstdavidhiDeskiop\DES Appointment - EBIW_DESD3 (2).csv

TFrom: RCEECRERE)
T | 2010-08-05°"

[remowe ]| [ crierm ] (Save m vy Repors |

14/06/2010 | M210 | DHOE9E[SPS] ESC_PRD
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Save to 'My Reports’

File: Wik Fawourites History Tools Mawigation Help EA Reporking

i EAKE Search: |['f-ﬁﬁrrh knowledgebase] = Quick Find: %‘

Mavigation o x

Cuskomise

|EA Reporting R |

Available Results Results

DES Caseload - EBI = Solution Surnmary Walue

i DES Caseload - EB] Message Success - CSY saved to: C:% Documents and
EA Reporting Home (& DES Caseload - ER] Settings' davidh'. Desktop* DES Caseload - EBIW_DESO2...

DES Caseload - EB] Marme DES Caseload - EBIWW_DESOZ2 (2)

Eulletins

Salution Inbosx Sawve Solution to My Reports

MName: DES Caseload - EBIW_DESO2

‘ Reporks

Reparks Description: DES Caseload Reparts for DMS and ESS. Current clients
included, exited client excluded

Results

Criteria
Schedule

2 >

[ Remove ] [ Criteria ] [SavetDMy Reports]

Ready 14/06/2010 | M210 | DHOA9E[SPS] ESC_PRD

> Run regular reports by saving reports to ‘My Reports’
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My Reports

EA Reporting - Reports Home

File Wiy Fawourites History Tools Mavigation Help EA Reporting

EAKE Search: |[':_-Ear-:h ki hase Quick Find I—I

Mawigakion

Cuskomise

|EF'. R.eporking

My Reports |.~’-'«II Reports Report Infor mation | Solution Information ‘

o =¥ DES - Disability Management Service Mame: Status:

EA Reporting Homel =0 Caseload DES Caseload - EBIW_DESOZ2 [ACTIVE
T DES Caseload - ERIVY_DESOZ

=% DES - Employment Support Service Description:

DES Caseload Reports for DMS and ESS. Current clients

included, exited client excluded

Bulletins

Solution Inbo

ﬂ- Reports

Reporks

Results |

Criteria

bl Author 1D Site: Source !

|DHOESE | Mz10 | |original

Criteria;

Sitesis): Mone Selected
DES Programs Mone Selected
REFERRAL STATUS REF

Fows Range 1-2284

Solutions

Remove ] ’Run SDIutiDn] [ Rename ] [ Criteria ] [ Search

14/06/2010 | M210 | DHOEZE[SPS] ESC_PRD
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CSV on Excel

EJ Microsoft Excel - DES Appointme _DESO3 (2).cswv i i @
= Rl Edie WiEu Insert  Farmat Tools Data  wwindows Help tion For help - _ &5 =

B bl (3 e G O o o e e s -] e = B e
M52 - =
2 [ B [ [+ [ D [ E [ = [ G [ [ [ J [ I 1%
Extract Date Organisati ESA Code Site Code Site MName Job Seeker IDD DES Program Appointment Type Appointme Appointme Appointme Appointme Appointme
13052010 SUPP AVWEDS Patchworks ASn 12457564164 DES - Disabilit CDES FCFC 30520100 11:00:00  11:59:00 BOB
13062010 SURPR AVE S Patchworks Afn, 4154654545 DES - Disabilit CDES FCFC 30520100 10:00:00 0 10:59:00 JAMNE
13062010 SURPR AVES Matchworks AnS 3146545645 DES - Disahkilit CDES FCFC 3052010 11:00:00 11:59:00 BOB
130652010 SURPR AVVES Matchworks A8 3131654545 DES - Disahbilit CDES FCFC 3052010 12:00:00 0 12:59:00 JANE
13052010 SUPP AVVES PAatchworks Asn, 321315454 DES - Disabilit CDES FCFC 305520100 11:00:00 11:59:00 BOB
13052010 SUPP AVWEDS PAatchworks Asn 354657674 DES - Disabilit CDES FCFC 30520100 10:00:00 10:59:00 JOMNH
13062010 SURPF AWVE S Patchworks Afn, 321131541353 DES - Disabilit CDES FCFC 30520100 11:00:00 0 11:59:00 JOMNH
13062010 SURPR AVVES Matchworks CCC 35454545415 DES - Disahilit CDES FCFC 30520100 13:00:00 13:59:00 BOB
130652010 SURPR AVES Matchworks CCC 544435132154 DES - Disahbilit CDES FCFC 3052010 15:00:00 15:53:00 JANE
13052010 SUPP AVVEDS Matchworks CCC 1111111 DES - Disabilit CDES FCFC 305520100 10:00:00 0 10:59:00 JOHM
13052010 SUPP AVEDS Pratchworks CCC 45454464564 DES - Disabilit IDES FCFC 30520100 10:00:00 10:59:00 BOB
13062010 SURPF AWVE S Patchworks 3543423535 DES - Disabilit CDES FCFC 30520100 13:30:00 0 14:29:00 JARNE
13062010 SURPR AVVES Pratchworks 343434344 DES - Disabilit COES FCFC 30520100 11:00:00 11:59:00 JOHM
130652010 SURPR AVES Mratchworks 2121515654 DES - Disabilit CODES FCFC 4052010 11:00:00 11:59:00 BOB
13052010 SURPR AVVES Mratchworks 3154541231 DES - Disabilit CODES FCFC 40552010 9:30:00 10:28:00 1AMNE
13052010 SUPP AVVES Matchworks 3214544 DES - Disabilit CDES FCFC 405520100 10:00:00 0 10:59:00 JOHM
130522010 SUPP AVEDS Fatchworks 315454545 DES - Disabilit CDES FCFC A05/°2010 0 10:30:00 11:29:00 JOMNH
13062010 SURPR AVVES Pratchworks 12413453454 DES - Disahbilit COES FCFC A05/2010 0 10:00:00 10:52:00 JOrH
130652010 SURPR AVES ratchworks 3241234544 DES - Disabilit CDES FCFC 4052010 135:30:00 14:29:00 BOB
13052010 SURPR AVVES Mratchworks 124451214 DES - Disabilit CODES FCFC 40520100 12:00:00 0 12:59:00 JANE
13052010 SUPP AVVES Matchworks 24134545454 DES - Disabilit CODES FCFC 405520100 14:00:00 0 14:59:00 JOHM
130522010 SUPP AVEDS Fatchworks 324443454 DES - Employl CDES FCFC AA052010 0 11:00:00  11:29:00 BOB
13062010 SURPR AVE S Patchworks 324346546 DEZ - Disabilit CODES FCFC A052010 0 13:00:00 0 13:59:00 JAMNE
130652010 SURPR AVVES Mratchworks 37454124534 DES - Disabilit CODES FCFC 4052010 11:00:00  11:52:00 JOHM
13052010 SURPR AVVES Mratchworks 34344354534 DES - Disabilit CODES FCFC 4052010 15:00:00 15:59:00 BOB
13052010 SUPP AVVES Matchworks 3434344654 DES - Disabilit CODES FCFC 505520100 13:00:00 0 13:59:00 JANE
130522010 SUPP AVWEDS Fatchworks 34354354354 DES - Disabilit CDES FCFC 5052010 10:30:00  11:29:00 JOHRM
13062010 SURPR AWVVE S Patchworks 34354014534 DES - Disabilit COES FCFC 50520100 11:30:00 12:29:00 BOB
13062010 SURPR AVVES Mratchworks 2547677677 DES - Disabilit CDES FCFC 50520100 14:00:00  14:59:00 JOHM

——

v [ DES Appointment - EBIW_DESO3 (2
CAaPsS MUM

> Add filters; or
> Sort all data by desired options
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Add Filters

E3 Microsoft Excel - DES Appoi EBIW_DESO3 (2).csw
%] Eil= Edit Miew Inserk  Format  Tools Data Window  Help Type a question For help
0 5 e (D G e - @ = - ime e
(531 - & DES - Disahility Management Service
A | B | ¢ [ D |

Appoirtment Appointment  Appointment

Extract Date E] Organisation Code E] ESA Code E] Site Code E] Site Mame E]Job Seeker |10 E] DES Program Type E]Tgrpe E] Format E] Date E

13062010 SURPP AWES HHUKK Mlatchworks xxxx 34354354354 DES - Disability Management Service CDES CF 3057201
13062010 SURPP AWES HHKK Mlatchworks xxxx 3543543543 DES - Disability Management Service CDES 3057201
13062010 SURPP AWES HHUKK Mlatchworks xxxx 3543543543 DES - Employment Support Service CDES 305,201
13062010 SUPP AWES HHUKH Mlatchworks xmxxx 3435435435 DES - Disability Management Service CDES 305,201
13062010 SUPRP AWES HHUKK Mlatchworks xmxxx 3643543543 DES - Disability Management Service CDES 305201
13062010 SURPP AWES HHUMK Mlatchworks xxo 34354354354 | DES - Employment Support Service CDES 305201
13062010 SURPP AWES HHHH batchworks xxm 3543543543 DES - Disability Management Service CDES 3/05/201
13062010 HHHH batchworks xxm 3543543543 DES - Ermployment Support Service 305201
13062010 HHHH batchwiorks xxm 3435435435 DES - Disability Management Service 305201
13062010 HHHH batchworks oo 3643543543 DES - Disability Management Service 305201
13062010 HHHH batchworks oo 3435432354354 DES - Disability Managerment Service 305201
13062010 HHEHK batchworks s 3543543543 DES - Ermployment Support Service 3/05/.201
13062010 HHEHK batchworks s 3543543543 DES - Disability Management Service 3/05/.201
13062010 HHHH Matchworks xxxs 3435435435 DES - Disability Managerment Service 4057201
13062010 HHHH Matchworks xxxx 3643543543 DES - Employment Support Service 4057201
13062010 HHKK Matchworks xxxx 534354354354 | DES - Employment Support Service 4057201
13062010 HHKK Matchworks xxxx 354354354353 DES - Disability Management Service 4057201
13062010 HHUKK Mlatchworks xxxx 3543543543 DES - Disability Management Service 4057201
13062010 HHUKK Mlatchworks xxxx 3435435435 DES - Employment Support Service 4057201
13062010 HHUKK Mlatchworks xxxx Sb435435453 DES - Disability Management Service A405/201
13062010 HUKK Mlatchworks xmxxx 34354354354 | DES - Disability Management Service A4/05/201
13062010 HHUKK Mlatchworks xxxx 3543543543 DES - Employment Suppaort Service A4/05201
13062010 HUMH Mlatchworks xxo 3543543543 DES - Disability Management Service A05201
13062010 HHHH batchworks xxme 3435435435 DES - Disability Management Service A4/05/201
13062010 HHHH batchworks xxme 3643543543 DES - Ermployment Support Service A/05/201
13062010 HHHH batchworks xxme 3643543543 DES - Disability Management Service 505201
13062010 HHHH batchworks oo 3543543543 DES - Ermployment Support Service 505201
13062010 HHHH batchworks oo 3543543543 DES - Disability Management Service 505201
123062010 HHHH Matchworks xxxx 23435435435 DES - Disab anagement Service 505201
123062010 HHHH Matchworks xxxx 3543543543[DE8 - Disab anagement Service 505201
13062010 B120 Matchworks xxxs 3643543543 DES - Disab anagement Service 5052017
» n % DES Appointment - EBIW_DES03 (2 | < |
Ready

> Adding filters will allow user to sort individual columns
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Sort All Data

=l - =[x
Ig‘_] Fil= Edit Miew Insert Format Tools Daka  Window  Help Type a question For help T -3 X
RN BT N L e AR .
A2 - A 13062010

A | B | D | E | I

Appointment  Sppointment

Organisation Code  E$A Code Site Code Sita Mame Job Sesker |0 DES Program Twps Type Format
13062010 SUPE AVVES  mmwx Matchworks xxxx 3.4354E+10 DES - Disability Management Service CDES FCFC
13062010 SURPPE AVVES  mwwx Matchworks xxxx 3543543543 DES - Disability Management Service CDES FCFC
13062010 SUPP AWVWES  mxmx hatchworks xxxx 3543543543 DES - Employment Support Service CDES FCFC
13062010 HHHH Ivlat g - Disability Management Service

13/06/2010 HH K e Sort Disability Management Service

13062010 HHHH Ilat Employment Support Service

13062010 HHHH hat Disability Management Service

13062010 HHHH hat Employment Support Service

13062010 HHHH hat Disability Management Service

13062010 HEHH haatd THen B ~ Disability Management Service

13062010 HHHH hlat DES Program Type (2 Ascending Disability Management Service

13/06/2010 FERIRARA hAat ) Descending Employment Support Service

13/06/2010 FERIRARA hatg Then by Dizability Management Service

13062010 HHHK kat Appointment Result |~ -} éscending Disability Management Service

13062010 HHHK kAat Descending Employment Support Service

12082010 HHHKH hatq ray data range has Employment Support Service

13062010 HH K kat Disability Management Service

13062010 HH K kat Disability Management Service

13062010 HH K kdat - Employrment Support Service

13062010 HH K kidat [ Sptions. .. ] [ ehs ] [ S Disability Management Service

13062010 MM hat CFAWOTRKS ®xHx S AJ5dEFTO Disability Management Service

13062010 HHHH Matchworks xxxx 3543543543 Employment Support Service

13062010 WM hatchworks xxxx 3543543543 Disability Management Service

13062010 HHHH hatchworks xxxx 3435435435 Disability Management Service

13062010 HHHH hatchworks xxxx 3643543543 Employment Support Service

13062010 HHHH hatchworks xxxx 3643543543 Disability Management Service

13062010 HHHH Matchworks xxxx 3543543543 Employment Support Service

13062010 HHHH Matchworks xxxx 3543543543 Disability Management Service

13062010 HHHH Matchworks xxxx 34354354355 Disability Management Service

13062010 HHHH Matchworks xxxx 3643543543 Disability Management Service

13062010 B120 Matchworks xxxx 3643543543 Disability Management Service

!
'@ ‘

Sork by
i &) Ascending
() Descending

() Header row () Mo header row

T U i U U U L LU LT

[ T T S | \DES Appointment - EBIW_DESO3 (2,./ | <
Ready Sum=2z.17023E+13

> Select all data then sort by desired categories

2

MatchWorks




Third Party Software
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Future Reports
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Future Reports

Potential Claims

Funding Levels

. Ongoing Support

. Employer BDF

. Activity Management Report

. Activity Placement

. Employment Pathway Plan Summary
. Employment/Education History

. Minimum Contacts by Job Seekers
10. Org Level Caseload Summary

11. Upcoming Specialist Programs

12. Minimum Contacts Summary Report

1.
2.
3
4
5
6
7
8
9
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Future Reports — Employment Pathway Plan

Job Seeker Caseload Report - EBIVY - JSCO1

EPP Date = (Blanks)

Australian Government
Department of Education, Employment and Workplace Relations

ORG  |JOB SEEKER |CURRENT STREAM STREAM STREAM COMNTRACT  |CONTRACT
CODE  [ID STREAM SERVICE |SERYICE SERVICES SERVICES |REFERRAL REFERRAL
CONTRACT ID|PLACEMENT |COMMERNCE |PLACEMNT DATE
DATE MEMNT DATE |STATUS =
21/08¢2009 8308509 Stream 1 (Limited) 0205896F 20/07¢2009 03/08/2008  Commenced  20/07/200 20/08/2009
21/09/2009 128814009 Strearn 1 (Limited) 0205896F 06/08/2009 06/08/2008  Commenced  OBM&/20 gﬁg;gggg
21/08¢2009 48356609 Strearm 1 0205396F 06/07¢2009 17/08/2008  Commenced  0B/07/200 51 ya 2000

2zi07 /2009
21/09/2009 7BE03709 Stream 2 0205896F 24/08/2009 Suspended 24/08/200 23/07/2009
21/09/2009 83285003 Stream 2 0205896F 0140712009 10/07/2008  Commenced  01/05/20 g:ﬁg;gggg
21/09/2009 97163509 Stream 3 0205896F 01/07/2009 08/07/2009  Commenced  01/05/200 25082009
21/09/2009 97321409 Strearm 1 0205896F 08/07/2009 09/07/2008 Commenced 07077200 26/08{2009
21/09/2009 106477109  Stream 4 0205896F 01/07/2009 10/07/2009  Commenced 0160520 g;ﬁg;gggg
21/09/2009 124761609  Stream 1 0205896F 09/07/2009 23/07/2008  Commenced 0807200 251072009 04/06/2009
21/09/2009 127141009  Stream 4 0205896F 01/07/2009 08/07/2009  Commenced  01/05/20( 28/08/2009
214092009 128657509 Stream 1 0205896F 014072009 28/07/2009  Commenced 170520 ggig;gggg
21/09/2009 140722609  Stream 3 0205896F 05/08/2009 18/08/2008  Commenced  DS08/200 311055000
21/09/2009 151973209  Stream 1 0205896F 01/07/2009 13/08/2009  Commenced  01/05/200 31082009 15/06/2009
21/09/2009 167998609  Stream 1 (Limited) 0205896F 11/08/2009 11/08/2009  Commenced 1150820

21/09/2009 203917109  Stream 4 0205896F 01/07/2009 27/07/2008  Commenced  01jnarzopdionBlanks)
21/09/2009 208610004  Stream 4 0205896F 01/07/2009 07/07/2009  Commenced  01/05/2008 | 07/07/2009

21/09/2009 210285309  Stream 1 0205896F 01/07/2009 14/07/2009  Commenced  01/05/2009 | 14/09/2009

21/09/2009 218180609  Stream 3 0205896F 01/09/2009 Pending 01/09/2009 28/05/2009
21/09/2009 221382609  Stream 3 0205896F 01/07/2009 06/07/2009  Commenced  01/05/2008 | 06/07/2009

21/09/2009 225477209  Stream 4 0205896F 01/07/2009 08/07/2009  Suspended 01/05/2009 | 08/07r2009

21/09/2009 249993609  Stream 4 0205896F 2710712009 27/07/2009  Commenced  01605/2008 | 27/07/2009

210952009 266281009 Strearm 4 0205396F 0107r2o09 2E/08r2009 Suspended 01/05/2009 26082009

> No current EPP

-
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Future Reports

Minimum Contacts by Job Seeker

> Will allow providers and Account Managers to identify job seekers that have
commenced and monitor whether the required contacts are being delivered.

This will have the first drill as an Org level summary, then Site level summary
and then drill into individual Job Seeker data.

Minimum Contacts Summary report

> This report is a summary of Minimum Contacts Report which will assist providers
and Contract managers to manage the contacts made by provider efficiently and

identify job seekers who are not getting serviced within the required
timeframes.
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Future Reports — Future Appointments

Job Seeker Caseload Report - EBIW_JSC01

Nect Diary Appointment Date = (Blanks)

STREAM CONTRACT CONTRACT  LAST LAST DIARY LAST DIARY [LAST NEXT NEXT DIARY  NEXT DIARY
SERVICES REFERRAL REFERRAL  DIARY APPOINTMENT  |CONSULTA [DIARY DIARY CONSULTAN APPOINTMENT
COMMENCEME |PLACEMNT DATE APFOINTM |DATE NT RESULT  |APPOINTM [T

NT DATE STATUS

2170812009 8308509 Stream 1 (Limited)  20/07/2009 031082009 Commenced  20/07/2009  |IS5C ,03/08/2009 MM2680
2110812009 12881409 Stream 1 (Limited) 0B/08/2009 0B/08/2009 Commenced  06/08/200%  |1S8C ,DBI08/2009 MM 2630 23
2110972009 45356608 Stream 1 0B/0T/2009 1710872009 Commenced  06/07/2009  |S88C 2110872009 JW2T36 JW2ITIE |54

2009
2009
2009
2009

109

110/

f11

J09f

J11
2110812008 78803708 Stream 2 24/08/2009 Suspended 241082008 [ISSC  , 28/08/2008 AK2569 AKI569 | 25/09/2009
2110812009 83285003 Stream 2 01072008 1072008 Commenced 01052009 |CESC  08/08/2009 YM2504 YM2504 %ﬁg;z”w
21/08/2009 97163508 Stream 3 01/07/2008  0807/2009  Commenced  O1/05(2008 |CSSC  02/08/2009 BMOBS6 BMOGSE | 26/11/2008
21/08/2008 97321408 Stream 1 08/07/2008  0%07/2009  Commenced  O707/2008  |SSSC  14/08/2000 2T 36 TW2576 | 27/11/2009
21/09/2009 106477109 Stream 4 01/07/2009 10/07/2009 Commenced 01052009 |CSSC 11/08/2009 BMOBS5E 2736 zsiggizmu
2110812009 124761609 Stream 1 09(07/2008 23072009 Commenced  OMO7/2008 |CSSC  17/08/2000 502623 JW2T36 | ogprpp
2110812008 127141009 Stream 4 01/07/2008  0807/2009  Commenced  O1/05(2008 |CSSC  11/08/2009 BMOGA6 M504 | 29j09)
21/08/2008 128657509 Stream 1 01072008 28072008 Commenced 17052009 [1S5C | 28/072008 JL2622 JL2gaz | 2siof
21/08/2008 140722609 Strearn 3 OSO82008 18082009  Commenced  OSO8/2008  |CS8C 180872000 JL2622 JL2622 ﬁg;
21/08/2009 151873209 Stream 1 01/07/2009 13082008  Commenced  01/052009 [1ISSC  13/08/2008 YM2404 JW2T36 | 30/1142009
21/08/2008 167998609 Stream 1 (Limited) 11/08/2008  11/08/2009  Commenced  11/08/2008 [ISSC  ,11/08/2008 MN2650 m
2110812009 203917109 Stream 4 01/07/2008 27072009 Commenced  01/05(2008  |HSSC  11/08/2000 TW2576 W27 36
2110812009 208610004 Stream 4 01/07/2008 07072009 Commenced  01/05(2008 |CSSC 030872000 BMOGS6 BMOGSE 011012009
21/08/2008 210285309 Stream 1 01/07/2008  1407/2009  Commenced  01/052008 |SSSC  14/08/2009 2T 36 JWITIE 141102009
21/08/2000 218180609 Stream 3 01/08/2000 Pending 01/00/2008  [CSSC  16/08/2000 BMOBAG §C2623  2A/00/2000
21/08/2008 221382609 Streamn 3 0072008 OBOT/Z009  Commenced 01052008  |CS8C 317082000 BMOGSE JL2622 2209/2008
21/08/2008 225477209 Stream 4 01/07/2008 08072009  Suspended  O1/052008  [1SS¢C 2B(08/2009 BMOBSE BMOBSE 160872010

2009
2009
2009

> Blank = No Future Appointment
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Job Seeker Caseload Report - EBIW_JSCO01

Nect Diary Appointment Date = (Blanks)

STREAM STREAM CONTRACT LAST LAST DIARY LAST DIARY |LAST NEXT NEXT DIARY MEXT DIARY
STREAM SERVICE |SERVICES SERVICES REFERRAL DIARY  [APPOINTMENT  |CONSULTA |DIARY DIARY CONSULTAN APPOINTMENT
PLACEMENT  |COMMENGEME |PLAGEMNT APFOINTM |DATE NT RESULT  |APPOINTM |T DATE
DATE NT DATE STATUS = =
SESSION SESSION
Bree B | x| B TPES Y

21/09/2009 5305509 Stream 1 (Limited) 20/07/2009 03/08/2009 Commenced  20i07/2009  [ISSC  03/08/2008 MM2E50 23(09/2009
21/09/2008 126881409 Stream 1 {Limited)  06/08/2008 06/08/2009 Commenced  0608/2009  |ISSC , 0BI0Br2008 MM 2690 iiﬁi?ﬁggg
214082009 48356600 Stream 1 06/07/2000 1740812009 Commenced  0OB/07/2009  |S55C 2140012009 JWi2736 JW2T36 | Sainsj2000
Z4(11/2009
21/08/2009 78803709 Stream 2 24/08/2000 Suspended 240082008 [I85C 260872008 AKIEBD AK2569 | 25/09/2009
21/09/2009 83285003 Stream 2 01/07/2009 10/07/2009 Commenced  01/05/2009  |CSSC 08/09/2009 YM2504 YM2504 ggﬁgﬁgég
21/08/2009 97163509 Stream 3 01/07/2009 08/07/2009 Commenced  01/05/2009  |CcS5c 02/09r2009 BMOG5E BMOG56  |26/11/2009
21/08/2009 57321409 Stream 1 08/07/2009 09/07/2009 Commenced  OF/07/2009  |S55C 140012009 JWi2736 TW2476  |27/11j2009
21/08/2000 106477108 Stream 4 01/07/2000 1040772009 Commenced  01/05/2008  |C8SG 114082009 BMOB5E JWIT36 ggig;ﬁgég
21/09/2009 124761609 Stream 1 09/07/2009 23/07/2009 Commenced  08/07/2009  |C8SC 17/09/2009 502623 JW2TIE | 201 0j2008
21/08/2009 127141008 Stream 4 01/07/2009 08/07/2009 Commenced  01/05/2008  |CS5C 1140812009 BMOG5E YM2504  |29{09/2009
21/09/2009 128657509 Stream 1 01/07/2009 28/07/2008 Commenced 17052008 [ISSC 2810712009 JL2622 JL2622 ggiégﬁggg
21/08/2000 140722608 Stream 3 05/08/2000 18/08/2000 Commenced  05/08/2008  |CESG 18082009 JLI622 L2622 |3k ionng
21/09/2009 151973209 Stream 1 01/07/2009 13/08/2009 Commenced 01052009 [ISSC  ,13/08/2008 YM2504 ) w2736 |30{11j2000
21/08/2009 167998609 Stream 1 (Limited) 11/08i2009 1140812009 Comenced 11082009  [ISSC |, 11/08/2008 MM2550
21/08/2000 2039017100 Stream 4 01/07/2000 2710712000 Commenced  01/05/2008  |[HESG 114082009 TW2ETE JW2TI6
21/09/2009 208610004  Stream 4 01/07/2009 070712009 Commenced  01/05/2009  |C8SC 03/09/2009 BMOG56 BMOG5E 01/10/2009
21/08/2009 210285308 Stream 1 01/07/2009 14/0712009 Commenced  01/05/2009  |S55C 140912009 Ii2736 JW2T36 14/10/2009
21/08/2009 218180609 Stream 3 01/09/2009 Pending 010852008 |C8SG 160052009 BMOBSE ) 502623 25/08/2009
21/08/2000 271382608 Stream 3 01/07/2000 06072009 Commenced  01/05/2008  |CESG 314082009 BMOB5E JL2672 22/08/2009

21109/2009 225477209 Stream 4 0170772009 08/0772009 Suspended 01/05/2009  |ISSC 26/08/2009 BMOG5E B0B5E 16/08/2010

NanBlanks
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Future Reports

Funding Level Report

» Currently tracked via noticeboard

» Future — Full history report

Provider choice

> Identify risk/important areas
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HELP?

Report Glossaries
> Available under Reports in EA Reporting

EAKB Articles

» Can be accessed via ECSN or though search
in ESS

Help Desk
> 1300 305 520 (Option 2)
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Questions?
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