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EA REPORTING

� EA Reporting is a Reporting function available on ESS 
that allows providers to access data to manage their 
business.  



EA Reporting

� Allows providers to run reports on key areas at a: 

� Org Level
� ESA Level 
� Site Level 

� Drill down to specific areas important to providers 

� Caseloads
� Performance
� Compliance 

� Run Reports on areas that DEEWR have previously reported on.



Report Types

Bulk Data on Demand (BDoD)
� Access to large volumes of data on demand
� May need to be downloaded in several parts

BDFs (Bulk Data Facility)
� Available through EA Reporting as a subscription. 
� Processed out of business hours and delivered the next business day. 

Management reports
� Processed online and results are displayed within EA Reporting.



Access Levels

Base Roles
ESO – Operational:
� Can only run and view solutions that have been sent to them.
ESM – Single Site Manager:
� Can view all data for their site only.
ESC – Contract Only:
� Can view all data for their contract only across their organisation.
ESA – Site Manager All:
� Can view all contracts and sites within their organisation.
ESP – Performance:
� Same access as ESA but can also view Performance Reports.

To add or change reporting roles contact your Organisation Security 
Contact (OSC)



Getting Started 

� Log onto ESS 
� Select ‘EA Reporting’



Access EA Reporting

� Select ‘Reports’ then ‘All Reports’



EA Reporting Bulletin



Current Reports

Caseload 
� DES Caseload 
� DES Job Seeker 

Diary 
� DES Appointment 
� DES Session Availability 

Payments
� DES Adjustment Note 
� DES Claims Current 
� DES Remittance advice 

Referral
� DES Provider Market Share 



DES Appointment

Description:
� The DES Appointment report will 

assist providers to monitor 
scheduled appointments 
including results, appointment 
types and dates, the number of 
days between the appointment 
booking and attendance. 
Providers will be able to view 
appointments for a 3 month 
period both in the past and the 
future.



Glossary

� Report Description 
� Business Description 
� Column/Row 

Definition

Glossary 



Setting Criteria

Reports allow you to select 
desired ‘Criteria’

Site/Sites
Program/s 
Date Range 

Then select ‘Run CSV’

CSV (Comma-Separated-Value) 
is a common file type used to 
import data from one software 
application to another, with 
commas separating the values 
in each field. 



�Save report – Excel 

Save CSV



Save to ‘My Reports’

� Run regular reports by saving reports to ‘My Reports’



My Reports



CSV on Excel 

� Add filters; or 
� Sort all data by desired options



Add Filters  

� Adding filters will allow user to sort individual columns



Sort All Data 

� Select all data then sort by desired categories



Third Party Software



Future Reports



Future Reports

1. Potential Claims 
2. Funding Levels 
3. Ongoing Support 
4. Employer BDF 
5. Activity Management Report 
6. Activity Placement 
7. Employment Pathway Plan Summary 
8. Employment/Education History 
9. Minimum Contacts by Job Seekers 
10. Org Level Caseload Summary 
11. Upcoming Specialist Programs 
12. Minimum Contacts Summary Report



Future Reports – Employment Pathway Plan 

� No current EPP



Future Reports 

Minimum Contacts by Job Seeker 
� Will allow providers and Account Managers to identify job seekers that have 

commenced and monitor whether the required contacts are being delivered. 
This will have the first drill as an Org level summary, then Site level summary 
and then drill into individual Job Seeker data.

Minimum Contacts Summary report 
� This report is a summary of Minimum Contacts Report which will assist providers 

and Contract managers to manage the contacts made by provider efficiently and 
identify job seekers who are not getting serviced within the required 
timeframes. 



Future Reports – Future Appointments

� Blank = No Future Appointment



Future Reports 



Future Reports 

Funding Level Report 

� Currently tracked via noticeboard 

� Future – Full history report 

Provider choice  

� Identify risk/important areas 



HELP?

Report Glossaries
�Available under Reports in EA Reporting

EAKB Articles
�Can be accessed via ECSN or though search 

in ESS

Help Desk
�1300 305 520 (Option 2)



Questions?




